
1. Information about the indicator 
Goal Promoting sustained, inclusive and sustainable economic growth, 

full and productive employment and decent work for all 
Task Strengthen the capacity of national financial institutions to promote 

and expand access to banking, insurance and financial services for 
all 

The indicator The number of a) commercial bank branches per 100,000 adults 
and b) ATMs per 100,000 adults 

2. Information about the organization 
Organization Agency of the Republic of Kazakhstan for Regulation and 

Development of the Financial Market, National Bank of the 
Republic of Kazakhstan 

3. Definitions and concepts 
Definition Commercial bank branches for 100,000 adults;  

Number of ATMs per 100,000 adults 
Basic concepts: A bank branch is a separate subdivision of the bank, which is not a 

legal entity, located outside the bank's location, carries out banking 
activities on behalf of the bank and acts within the powers granted 
to it by the bank. 
An ATM (electronic terminal) is an electronic and mechanical 
device designed for making payments and (or) money transfers or 
operations for accepting and (or) issuing cash, or for carrying out 
exchange operations with foreign currency, or for carrying out 
other types of operations, as well as the formation of appropriate 
supporting documents. 

Justification and 
interpretation 

The availability of financial services and their use is an integral 
part of modern society. Services such as savings, insurance, money 
payments and transfers, as well as loans, allow people to manage 
their lives, plan and pay for expenses, grow their businesses and 
improve their overall well-being. As banks remain one of the key 
institutions for access to formal financial services, the availability 
of an accessible banking infrastructure is an important starting 
point for access to financial services and, consequently, their use. 
The bank's branches are complemented by other important access 
points, such as ATMs of all official financial institutions that can 
provide financial services in remote locations. 

4. Data sources and collection methods 
Data sources Agency of the Republic of Kazakhstan for Regulation and 

Development of the Financial Market, National Bank of the 
Republic of Kazakhstan 

Data collection methods Downloading data on the number of branches from the AIP 
"Banking Activity" information system. 
The number of ATMs according to the NBRK, data unloading from 
the AIP "FRSP" information system. 
The number of the adult population of the Republic of Kazakhstan 
according to the BNS. 

Unit of measure ment Branches for 100,000 adults;  
ATMs per 100,000 adults 

Periodicity As branches are registered; monthly 
5. Calculation method and other methodological considerations 



Calculation method: The number of commercial bank branches per 100,000 adults is 
calculated as the number of commercial bank branches per year.  
To make the indicator comparable, it is calculated per 100,000 
adults in the relevant country. 
 
The number of ATMs per 100,000 adults is calculated as the 
number of ATMs in a country by banks, organizations engaged in 
certain types of banking operations, and payment organizations. 
To make the indicator comparable, it is calculated per 100,000 
adults in the relevant country. 

Comments and restrictions: Since 2009, the Financial Services Accessibility Survey (FAS - 
FinancialAccessSurvey) has been collecting information on an 
annual basis from administrative data sources. 
Since its launch, 189 countries have contributed to the FAS, which 
currently contains more than 150 data series on the availability of 
financial services covering the periods 2004-2016. 

6. Data availability and disaggregation 
Data availability and gaps: The information is publicly available and is posted on the official 

Internet resource of the Agency of the Republic of Kazakhstan for 
Regulation and Development of the Financial Market and the 
National Bank of the Republic of Kazakhstan. 

The level of disaggregation: Aggregates on the number of branches are compiled by region and 
by commercial banks. 

7. Comparability with 
international 
data/standards 

The FAS is an administrative database that includes information 
received from central banks or other major financial regulatory 
authorities. Data collection is carried out centrally in the regulatory 
agency, which compiles the available data of financial institutions 
and financial service providers. The regulatory agency reports 
aggregated data on the overall economy as part of the FAS survey. 
The FAS survey provides metadata at the country level that 
explains the institutional coverage of each reporting economy. 
Every year, the FAS group asks FAS respondents to start an annual 
survey. Data is collected by countries and sent to the IMF through 
an Integrated Collection System (ICS), which ensures the secure 
presentation of information about the country. The data is 
processed and verified by the FAS team. 
Each data submission is carefully reviewed and, when necessary, 
the FAS team works with the country authorities to refine or adjust 
the data provided. If a country needs to add relevant information 
related to the submitted data, they can do so through the metadata 
portal in ICS.  
The FAS survey data may differ from that of an authorized 
government agency as a result of possible differences in coverage, 
objectives, or definitions of concepts. 

8. References and 
documentation 

https://www.gov.kz/memleket/entities/ardfm/activities/789?lang=ru 
https://www.nationalbank.kz/ru/news/elektronnye-bankovskie-
uslugi 

 


